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The Change of School Support System through assignment 
of School Social Workers and Case Conferences  

with Parents 
Interview Surveys with Coordinator Teachers  

 

Miwako Otsuka 

Faculty of Rehabilitaion, Kobe Gakuin University 

 

The interviews with coordinator teachers were performed to analyze the change of school support system through the 

assignment of school social workers and case conferences with parents. The interviews with 11 coordinator teachers in 

elementary school and junior high school were analyzed using a modified grounded theory approach. The results were as 

follows. School which was in vicious circle of school support system without assessment before assignment of school 

social workers, have been changed to functioning organization after collaboration with school social workers. 

Furthermore, case conferences with parents have made parents, children and teachers be empowered and have promoted 

prevention of child abuse and developmental support. And then school has got in virtuous circle in school support system 

of problems- prevention type in which feelings of parents and children were considered. These results suggest that the 

case conference including parents could change school support system. 

 

Key Word school social worker  case conference with parents  school support system   coordinator teachers   

school as a team 
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